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Website Privacy Disclosure

Because the privacy of our members and other visitors to this website is of the utmost
importance, Tucson Federal Credit Union has adopted the following Privacy Policy:

TFCU collects and stores information on the domain you use to access our website, the Internet address of
the site from which you linked directly to our site, and the date and time of your visit to our website. This
information is used to measure the number of visitors to the various pages on our site, to help us make
improvements to the information contained on our site, and to better serve our members through special
marketing and service programs.

Personal information contained in email sent by members and non-members may be used by TFCU staff
to answer questions, to follow-up on suggestions or complaints, or to improve the level of service TFCU
provides. Please be advised that regular e-mail may not be secure against interception by unauthorized
individuals. Therefore, we strongly advise you to login to Online Banking, and send emails containing any
account information via Secure Email. Secure Email is scrambled with 128 bit SSL (Secure Socket Layer)
encryption.

Your name and address will not be sold to any mailing lists or to any merchants. Any personal information
(including names, addresses, phone numbers, account numbers, etc.) disclosed to Tucson Federal Credit
Union by way of credit union forms transmitted via a secured site will be accessed by a Tucson Federal
Credit Union staff member authorized to complete your transaction. Your personal information will be held
in strict confidence except in cases of reporting to the credit bureau as required by law.

For more information about our Privacy Policy, please send us an email at icanhelpyou@tucsonfcu.com



