




it was our 80th 
birthday, and we 

celebrated it 
by showing our 

appreciation to you.

	 Tucson Federal Credit Union turned 80 in 2017 and we celebrated all year long! To do so, TFCU 
demonstrated the credit union mantra, “for people, not for profit;” showing our appreciation for the two 
things that make it all possible: our members and our community. At the beginning of the year, we promised 

to do 80 Acts of Kindness as our thank you for 80 years in business.

So, from the bottom of our hearts and vaults, thank you – to the members whose trust we’ve earned, and 
to the community of which we are grateful to be a part and make every effort to support. This community: 
its people, have allowed us to achieve the highest rating in financial institution stability since 2014, 
approval ratings high above the industry standard, and a legacy as an advocate of social responsibility. 

We are TFCU and it’s about you!

80 and 

grateful







and our
 supervisory 
committee...

The Tucson Federal Credit Union’s Supervisory Committee (S.C.) continues working to protect membership 
and keep management on their toes. As the members’ representative, the Committee’s primary function 
is to oversee the audit functions to assure corporate records are prepared accurately, internal controls, 
policies and procedures are maintained and followed, and each employee/elected official is carrying out the 
basic duties for which he/she is responsible.

In 2017 the Supervisory Committee (SC) continued to outsource internal audits and the annual financial 
statements audit to outside CPA firms as well as the annual Information Technology Penetration Test Audit 
to a third party vendor.

There was no change in the five person Supervisory Committee personnel since last year’s Supervisory 
Committee Annual Report. In order to stay informed, a member of the SC attends monthly board meetings, 
Risk Management meetings and ALM meetings. Committee members also participate in surprise cash 
counts for the various locations. Additionally, we were represented at the November 2017 Strategic Visioning 
session. We divide these duties so the entire committee is involved and enhancing their knowledge and skills 
in order to better serve the credit union’s membership.



our birthday wish  
our community.
made that wish

we blew out the candles...

was to give back to 
here is how we
come true after

















the icing on the
ability to provide

cake was our
excellent service.





TFCU’s Budget Counseling program expanded to help more people master their finances. 
We can help you create a budget, save for emergencies, improve credit, and plan for long 
term goals. We rebranded these efforts as M3 – My Money Management and our counselors 
provided 107 free personalized coaching sessions in 2017. We even expanded this service 

to those with a busy schedule but offering four all-day, weekend opportunities.

m3



CU Direct selected TFCU for the Excellence in Direct Lending Award for exemplifying the 
industry’s best practices. TFCU wants to be your primary financial institution and it’s our 
expectation to offer a service-oriented loan process. Implementing a system for approving 
or denying certain loans automatically allowed us to become more efficient; one of the 

many reason for the recognition. It’s about YOU!

we did it!





the party truly 
started when we 

added competitive 
rates...

TFCU introduced our first ever flash sale on Wednesday, 
April 19th, the day of our 80th Anniversary. The 1.80% 
APR Auto Loan Refinance Promotion lasted 80 hours, 
including extended hours of operation, until 4pm on 
Saturday, April 22nd. This effort allowed us to save our 
members over $2.6 million in auto loan refinances by 
the end of April from applications received during the 
promotion timeframe.

Our 8.88% APR Auto Loan Promotion freed members 
from their high rates. Those who have had credit issues 
in the past had the opportunity to cut their interest rate 
in half. By offering such a low maximum interest rate 
on purchases and refinances, 38% of the $22 million in 
applications received from July 1st through August 31st 
were submitted using the 8.88% APR promo code.

We began and finished 2017 with the 2.99% Balance 
Transfer Campaign with the intent to alleviate stress 
caused by additional holiday expenses. Between the 
two campaigns, TFCU saved our members over $6.2 
million in credit card balances.

1.80% apr auto refinance

8.88% apr auto loan credit rebuilder

2.99% apr credit card balance tranFser



because of you we
 strong for many

are financially
more birthdays.








